
 
 
 

Frequently Asked Questions 
 

Please read these terms very carefully and understand them before you decide to 
hire / purchase a catering trailer form us 

 
Q How old are the catering trailers for rent?  
A The oldest catering trailer we rent is 10 months old.  

   
Q Do you deliver anywhere in the UK?  
A Yes we will deliver anywhere in mainland UK at a charge of 50p per mile from Hull.  

   
Q What is the minimum hire period? How much will it initially cost? 

A The minimum hire period is 3 months (12 weeks) and we will require the full rental cost for the inital hire 
period. Any extensions of hire after the 3 months can be paid weekly. 

   
Q Will the catering trailer I receive pass my local environmental health inspection?  

A We guarantee that the trailer you receive will pass any inspection. Prior to delivery to you, all of our trailers 
are cleaned, gar serviced and ready for use.  

   
Q Will my vehicle tow a catering trailer? 

A You will need to check your vehicle specification for towing capacity, however we will be pleased to advise 
upon request. Also please check your insurance schedule to ensure your covered for towing.  

   
Q Can I purchase the catering trailer on hire to me?  
A After the initial hire period of three months we will be pleased to give you a rental to purchase price.  

   
Q What do you mean by secure storage?  

A Unless you can prove to us that the trailer is securely stored over night or when not in use, we will not 
consider renting to you as our insurance becomes invalid.  

   
Q What happens if a piece of equipment in the trailer ceases to work?  

A If a piece of equipment fails through normal use providing you seek authority from us, we will recompense 
you.  

   
Q Can I pay by direct debit or standing order?  
A No, payment can only be taken by credit / debit card. Or if you prefer post dated cheques.  

    

 For all other questions & Queries, please contact us on (01482) 709099 / 0796045006 or 
email info@cateringtrailerhirehull.co.uk  

  
 Any change of address must be reported to the owners immediately and any change of trading 

situation must also be notified.  
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